Technology. Teamwork. Solutions.

FY 2009 Quality Metrics Trending

Internal PPM External PPM Cost of P oor Rework Hours
Quality
2010 Goal | Less Than 2000 Zero Lelsstf;an Less Than 2.4%
. (4]
Fiscal 2009 3,664 59 2.58% 3.68%

. 1938 1.67% 2.58%
Fiscal 2008 (Goal 2500) 36 (Goal < 1.65%) (Goal < 2.0%)

. 2,515 1.69% 2.05%
Fiscal 2007 (Goal 6300) 187 (Goal < 2%) (Goal < 2.3%)
Fiscal 2006 6,379 1,339 2.53% 4.25%

(Goal < 6400) ’ (Goal < 2.0%) (Goal < 2.3%)

For more information regarding C&J Industries, our quality standards and our ISO Certifications, visit our website




